
Digital Competences for 
youth workers and 
young people
Online workshop



Building blocks for digital youth work 
strategies
Preconditions:
● Understanding the Internet of platforms
● Advocating for a more secure regulation

Building blocks:
● Training of youth workers
● Access to devices and connectivity
● Full recognition of youth work
● Tackling inclusion and digital divide
● Developing our own tools and platforms
● Define funding and investments 

Michele Di Paola: A modest proposal to develop digital youth work strategies

https://www.digitalyouthwork.net/en/activities/20607


 Strategic by Design: Building Digital Youth Work Strategy

https://www.digitalyouthwork.net/en/activities/20607


Verke: Adapted from UN Convention on the Rights of the Child

Digital rights of children
and young people
Digital Youth Work is a response to young 
people’s digital rights 

https://www.oph.fi/en/statistics-and-publications/publications/report-digital-competences-and-capacities-youth-work


 Young People’s Digital Rights through Youth Work

https://www.digitalyouthwork.net/en/activities/20517


Doug Belshaw: The Essential Elements of Digital Literacies

● Cultural – Navigating digital norms and 
platforms

● Cognitive – Processing and applying digital 
knowledge

● Constructive – Remixing and creating content
● Communicative – Expressing and connecting
● Confident – Exploring and adapting to new 

tools
● Creative – Using technology imaginatively
● Critical – Evaluating sources and power 

structures
● Civic – Participating responsibly in digital 

society

https://dougbelshaw.com/essential-elements-book.pdf


Why These Literacies Matter?

● Promote active, safe, and critical digital 
participation

● Support inclusion, self-expression, and 
civic engagement

● Help bridge generational and digital 
divides



1. Supporting creative 
self-expression

2. Shared guidelines 
and peer learning

3. Digital rights
4. Critical digital 

literacy
5. Identity growth

Developing digital competencies and capacities in youth work

https://www.digitalyouthwork.net/en/activities/20570


Developing digital competencies and capacities in youth work

https://www.digitalyouthwork.net/en/activities/20570


Developing digital competencies and capacities in youth work

1. Leadership of digital transition
2. Broad-minded and 

transformational working culture
3. Digital competences for youth 

workers and young people
4. Infrastructure
5. Quality assessment

https://www.digitalyouthwork.net/en/activities/20570


Organisational Reflection

● What is our digital strategy?
● How staff and volunteers are supported 

in digital competence development?
● How ready are we for blended and 

online youth work?



Takeaway Messages

● Digital competence is about 
empowerment, not just tools.

● Youth workers are digital facilitators, 
mentors, and role models.

● Organisational support is crucial for 
sustainable change.



www.digitalyouthwork.net

https://www.digitalyouthwork.net/en/activities


Nerijus, Awero, nerijus@awero.org 
● About Cities of Learning Network

● Global platform for Cities of Learning & locations 
worldwide

● Cities of Learning Newsletter

● Cities of Learning Youtube channel

● Blogs posts about Cities of Learning

● Facebook and LinkedIn

LET’S KEEP IN TOUCH.

mailto:nerijus@awero.org
https://global.cityoflearning.eu/help/cities-of-learning
https://global.cityoflearning.eu/
https://global.cityoflearning.eu/help/cities-of-learning/locations-for-cities-and-regions-of-learning-worldwide
https://us10.campaign-archive.com/home/?u=43f420251871096e4b65cda84&id=8067cb0bad
https://www.youtube.com/channel/UCx0Ov5tADukQnhwlCsWQ-sQ
https://www.citiesoflearning.eu/blog/
https://www.facebook.com/CitiesOfLearning.eu/
https://lt.linkedin.com/company/cities-of-learning
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