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Welcome & Roadmap



About me



Why Digital Youth Work?

8h 39min
the daily average screen time of 13 to 18-year-olds



“Same ethics, new tools.”

On DIGITAL
With DIGITAL

About DIGITAL

“Digital youth work means proactively
using or addressing digital media and
technology in youth work. It has the same
goals and ethics as ‘offline’ youth work and
can happen face-to-face, online or in hybrid
form.”

“Digital youth
work = purpose-

driven youth work
using or

addressing digital
tech.”



Connecting through Social Media

Online Counseling and Support

Digital Skills Development

Gaming and Virtual Worlds

Digital Youth Clubs and Spaces

Online Youth Participation

Digital Safety and Wellbeing
. 

Examples of Digital Youth Work:



Competence Framework

Digital literacy
Online facilitation

Project/change management
Safeguarding & ethics



Digital Rights of
Young People



 Infrastructure Matters

What do
want our

platform to
do?



Examples



Choosing the Right

Tool

Content
(purpose)

Youth
preference

Accessibility

Rights & safety

Budget



Case Study: MZ Digi







 Ingredients of a Digital
Youth Centre

 ☑ Safe, always-present moderators
 ☑ Clear rules & reporting path
 ☑ Youth-led rooms or roles
 ☑ Structured programmes & events
 ☑ Inclusive access
 ☑ Data-protection policy
 ☑ Partnerships (schools, NGOs, tech mentors)
 ☑ Ongoing evaluation & stat tracking



Key lessons
Digital youth work is purpose-
driven youth work— not just

online chatter Platform choice
must pass a
rights lensA digital youth centre

needs co-design from
young people

Take time to
explore -

curiosity over
fear

Respect digital
rights and privacy



Resources
https://www.digitalyouthwork.net/sa

Digital Competences and Capacities in Youth Work

RAY DIGI

SALTO Digital

Discord Parent Hub

Online groups with young people on Discord

https://www.digitalyouthwork.net/
https://www.oph.fi/sites/default/files/documents/DYW_Digital%20competences%20and%20capacities%20in%20youth%20work_Report.pdf?utm_source=chatgpt.com
https://www.researchyouth.net/
https://www.researchyouth.net/
https://www.oph.fi/en/salto-digital/materials-salto-digital
https://www.oph.fi/en/salto-digital/materials-salto-digital
https://discord.com/safety-parents
https://discord.com/safety-parents
https://www.shareddigitalguides.org.uk/guides/groups-young-people-discord
https://www.shareddigitalguides.org.uk/guides/groups-young-people-discord
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